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Disclaimer

This Country Guide reflects information believed to be correct at the time of publication.
Regulations, procedures and charges are subject to change. IAM does not accept liability for
errors, omissions, inaccuracies or misinterpretations in this guide. The information provided
should not be considered as having been provided or sanctioned by the customs authorities of
the country or territory concerned.

Overview

Duty-Free Eligibility

Duties and taxes: 15% CIF on all non-diplomatic shipments. Household goods shipments
are subject to duties and taxes of approximately 15% of cost, insurance, and freight (CIF) value.
Consular-notarized inventories do NOT exempt the payment of duties. The value on which duties
are charged is calculated after the Customs inspection, not based on the declared value.

Duty exemption under Ley 1565 de 2012: Colombian returning citizens who have lived abroad
for 3 years or more may apply for duty and tax exemption. The owner must register online through
the Ministry of Foreign Affairs website and provide the "Certificado de Beneficiarios de la Ley 1565
de 2012" to the moving company.
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Documents

For All (Foreign and Colombian Citizens)

Notarized passport copy at a Colombian notary (must include blank pages). Do NOT
use the biometric gate at the airport; the immigration stamp in the passport is
needed for the customs process.

Typewritten packing list without values, with brands, serial numbers, model
numbers, and references for all electronic items (no "packed by owner" notations
accepted)

Original bill of lading (OBL) / air waybill (AWB)

Powers of attorney provided by the local (destination) agent

Declaración de Viajeros o de Equipajes No Acompañados (Traveler's Declaration for
Unaccompanied Baggage) -- completed at the airport and stamped by Customs upon
arrival

Household Goods — Specific Information

Returning Colombian citizen conditions:

Must prove time abroad of at least 2 years

During any visits to Colombia during the 2-year period, the owner must not have exceeded 15
days of temporary stay per visit

Cannot have imported a household goods shipment in the last 5 years

Must obtain a certificate from the Colombian Consulate at origin as proof of time abroad

Re-importation (citizens abroad less than 2 years): If the citizen did not live abroad for at
least 2 years, the goods must go through a "re-importation" process. The items must be the same
items that were originally exported from Colombia; the weight, volume, and number of packages
must match the original export documents.

One shipment per family every 5 years. Only one household goods shipment can be imported
per family during a 5-year period.

Arrival timeline:

Household goods: must arrive within 30 calendar days before or 120 calendar days after the
owner's arrival in Colombia



Unaccompanied baggage: must arrive within 30 calendar days before or 90 calendar days after
the owner's arrival

Upon arrival, Customs initiates a 30-calendar-day countdown to complete clearance

Owner must be present. The owner must be at least 18 years old and must be present in
Colombia for Customs clearance. Partial customs clearance is not permitted; the shipment must be
cleared in full at the airport or port of arrival.

Customs clearance times: Approximately 10-12 business days plus 2 days of transit to the
residence under normal conditions.

All shipments are physically inspected (except diplomatic shipments).

Confiscation triggers: Customs will confiscate goods in the following cases: excess of the
authorized allowance (e.g., more than one of each major appliance), goods destined for purposes
other than those declared, arrival outside the established time period, and commercial quantities.

Appliance limits: Only one of each type of major appliance may be imported (excluding
televisions, of which 3 are permitted maximum). Only one bedroom set per family member.

Serial numbers required: The detailed inventory must include the product serial number for
every electronic item in the shipment. This is strictly enforced.

ISPM 15: Mandatory. Wooden crates must show an ISPM-15 certification stamp. Non-compliant
packaging will cause delays and potential return.

Advanced Declaration (2024): As of June 2024 (Decree 659 of 2024), all importers must file an
Advanced Declaration at least 48 hours before cargo arrives in Colombia.

Diplomatic shipments: Cleared without physical inspection. Returning Colombian diplomats
must use the diplomatic permit within 6 months of completion of their employment contract
abroad.

Currency: Colombian Peso (COP). VAT (IVA) is 19% on most goods.

Language: Spanish. All customs documentation should be in Spanish or accompanied by certified
Spanish translations.

Prohibited / Restricted Items

Prohibited Items

Narcotics and illegal drugs



Autos, motorcycles, boats, jet skis, golf carts within household goods shipments (must be
imported separately)

Commercial quantities of any goods

Weapons without prior Ministry of Defense authorization PERMIT REQUIRED

Items in excess of authorized allowances (more than one of each major appliance)

Counterfeit goods

Products that violate Colombian intellectual property laws

Restricted / Dutiable Items

Items with quantity restrictions within household goods:

Only one of each type of major appliance (e.g., one refrigerator, one washing machine, one
dryer) -- excluding televisions

Maximum 3 televisions

Only one bedroom set per family member

No commercial quantities permitted

Firearms and collection weapons: Authorization from the Colombian Ministry of Defense is
required and must be obtained prior to import. PERMIT REQUIRED

Alcohol: Subject to duties and restrictions. Contact destination agent for current limits.

Traveler's duty-free allowances (accompanied baggage):

Up to USD 2,000 tax-free (excluding personal effects)

If abroad at least 5 days: up to an additional USD 3,000, but subject to 15% single tax and must
be declared

Maximum 10 units per type for other personal/family items

Maximum 3 units per type for household, sports, artistic, or professional items

Vehicles

Vehicle Documents

OBL / AWB

Packing list

Vehicle specifications list (make, model, year of manufacture, engine power, etc.)



Antipollution control certificate (emissions certificate) from the manufacturer or
vehicle assembly company

Valid visa for at least 12 months (diplomats, foreigners)

Diplomatic permit from the Ministry of Foreign Affairs (diplomats)

Powers of attorney provided by the local agent

Specific Information

Do NOT import a motor vehicle with a household goods shipment without first
consulting the destination agent. Vehicle import is complex and must be planned separately.

Duties and taxes: Non-diplomats are subject to customs duties and taxes of approximately 15%
to 85% of CIF value, depending on the vehicle type and characteristics.

Customs clearance: Approximately 3-4 weeks from date of arrival at port or airport.

Diplomatic vehicles: Subject to approval from the Ministry of Foreign Affairs. Takes
approximately 15-20 business days.

All documents should be received by the destination agent prior to import.

Vehicles are included in the prohibited items list for household goods shipments. Autos,
motorcycles, boats, jet skis, golf carts, and similar items must be shipped and cleared separately
from household goods.

Driving: Driving is on the right-hand side of the road.

Pets

Requirements

Vaccination certificate with updated rabies vaccination (at least 30 days prior to
arrival)

Health certificate issued by a licensed veterinarian and endorsed by the government
veterinary authority of the country of origin

Air waybill (for unaccompanied pets, the AWB must read: "Live Animal: Descargue
Directo")

Permiso Zoosanitario (special import permit) -- obtained at the arrival airport from
ICA (Instituto Colombiano Agropecuario). Costs approximately USD 30-35, payable in
Colombian pesos.



Specific Information

Advance notification required: An early warning must be sent to the destination agent at least
2 days before the pet's arrival.

Permiso Zoosanitario: This special permit must be obtained at the arrival airport upon entry.
The owner must be present to obtain it.

Accompanied vs. unaccompanied pets:

When the pet travels as accompanying luggage (with the owner), the owner must personally
meet all conditions and requirements upon entry

When traveling as unaccompanied baggage, all documents must be sent with the AWB, which
must read "Live Animal: Descargue Directo"

Upon arrival of an unaccompanied pet, a Customs agent will initiate the import license;
clearance commences the following business day

Rabies vaccination: Must be current and administered at least 30 days prior to arrival.

Other pet species: Contact the destination agent before importing any animals other than dogs
and cats, as additional permits may be required from ICA.

USDA APHIS requirements (for U.S.-origin pets): Consult https://www.aphis.usda.gov/pet-
travel/us-to-another-country-export/pet-travel-us-colombia for current health certificate forms and
endorsement requirements.

Consignment Instructions

Recommended: Contact the destination agent to ensure all requirements have been met prior to
import, especially for differences regarding air / sea shipments.

Do NOT use the biometric gate at the airport. The immigration stamp in the passport is
needed for the customs process. If the owner uses the biometric/automated gate, there will be no
stamp, which will complicate or prevent customs clearance.

Declaración de Viajeros: This traveler's declaration form must be completed at the airport upon
arrival and stamped by Customs. This document is essential for clearing the household goods
shipment.

Serial numbers on the inventory: Every electronic item must have its brand, serial number,
model, and reference listed on the packing list. "Packed by owner" is not accepted. This is one of
the most common causes of delays and problems in Colombia.

https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-us-colombia
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-us-colombia


Pre-alert accuracy: The pre-alert must state actual weights and/or volumes and delivery details.
Discrepancies between the pre-alert and the actual shipment will cause delays.

5-year rule: Confirm with the owner that they have not imported a household goods shipment to
Colombia in the last 5 years. If they have, the shipment will not qualify for the standard import
regime.

Advanced Declaration: As of June 2024, an Advanced Declaration must be filed at least 48 hours
before cargo arrives. Failure to file on time results in fines; if the declaration is not submitted
within 2 days (air) or 5 days (sea) of arrival, the goods are considered abandoned.

Ports of entry: Major sea ports include Buenaventura (Pacific coast), Cartagena and Barranquilla
(Caribbean coast). Air freight arrives at Bogotá El Dorado International Airport (BOG) and other
international airports.

Cultural & Other Information

OpenFactBook (replaces CIA World Factbook):
https://www.openfactbook.org/countries/colombia/

Wikipedia: https://en.wikipedia.org/wiki/Colombia

DIAN (Customs Authority): https://www.dian.gov.co/

ICA (Agricultural Institute): https://www.ica.gov.co/

Ministry of Foreign Affairs (Cancillería): https://www.cancilleria.gov.co/

U.S. State Department -- Colombia: https://travel.state.gov/content/travel/en/international-
travel/International-Travel-Country-Information-Pages/Colombia.html

U.S. Embassy in Colombia: https://co.usembassy.gov/

U.S. Trade.gov -- Colombia Import Requirements: https://www.trade.gov/country-
commercial-guides/colombia-import-requirements-and-documentation

U.S. Trade.gov -- Colombia Customs Regulations: https://www.trade.gov/country-
commercial-guides/colombia-customs-regulations

Foreign Embassies in Colombia: http://www.embassy.org/embassies/co.html

USDA APHIS -- Pet Travel to Colombia: https://www.aphis.usda.gov/pet-travel/us-to-
another-country-export/pet-travel-us-colombia

PetTravel.com -- Colombia: https://www.pettravel.com/information/pet-passports/colombia-
pet-import-requirements/

https://www.openfactbook.org/countries/colombia/
https://en.wikipedia.org/wiki/Colombia
https://www.dian.gov.co/
https://www.ica.gov.co/
https://www.cancilleria.gov.co/
https://travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-Pages/Colombia.html
https://travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-Pages/Colombia.html
https://co.usembassy.gov/
https://www.trade.gov/country-commercial-guides/colombia-import-requirements-and-documentation
https://www.trade.gov/country-commercial-guides/colombia-import-requirements-and-documentation
https://www.trade.gov/country-commercial-guides/colombia-customs-regulations
https://www.trade.gov/country-commercial-guides/colombia-customs-regulations
http://www.embassy.org/embassies/co.html
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-us-colombia
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-us-colombia
https://www.pettravel.com/information/pet-passports/colombia-pet-import-requirements/
https://www.pettravel.com/information/pet-passports/colombia-pet-import-requirements/


Key country facts: Colombia is located in northwestern South America, bordered by Panama,
Venezuela, Brazil, Ecuador, and Peru, with coastlines on both the Caribbean Sea and the Pacific
Ocean. The capital is Bogotá. The official language is Spanish. Colombia is a member of the Pacific
Alliance and the Andean Community. The currency is the Colombian Peso (COP). Colombia has a
growing economy and is the third most populous country in Latin America.

Important notes for movers: Colombia is one of the more procedurally demanding destinations
in Latin America. The critical operational details are: the owner must NOT use the biometric gate
at the airport (the passport stamp is essential for customs), the serial number requirement for
every electronic item is strictly enforced, only one shipment per family is allowed every 5 years,
and there is a 30-day arrival window before the owner or 120-day window after. The Ley 1565 de
2012 duty exemption for returning citizens who lived abroad 3+ years is a significant benefit but
requires advance registration with the Ministry of Foreign Affairs. Vehicle imports are complex and
should never be combined with a household goods shipment. The 2024 Advanced Declaration
requirement adds another compliance step that must be managed by the destination agent.

Quick Links & Resources

Find Movers in Colombia
https://iamovers.mobilityex.com/index.html#/search?loc=Colombia&lat=4.711&lng=-
74.0721&range=50&assocs=800&fvw=c&ctry=Colombia

Foreign Embassies in Colombia
http://www.embassy.org/embassies/co.html

U.S. Embassy in Colombia
https://co.usembassy.gov/

U.S. State Department -- Colombia
https://travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-
Pages/Colombia.html

OpenFactBook (replaces CIA World Factbook)
https://www.openfactbook.org/countries/colombia/

Wikipedia
https://en.wikipedia.org/wiki/Colombia

Colombian Customs Authority (DIAN)
https://www.dian.gov.co/

Colombian Agricultural Institute (ICA)
https://www.ica.gov.co/
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Colombian Ministry of Foreign Affairs (Cancillería)
https://www.cancilleria.gov.co/

U.S. Trade.gov -- Colombia Import Requirements
https://www.trade.gov/country-commercial-guides/colombia-import-requirements-and-documentation

U.S. Trade.gov -- Colombia Customs Regulations
https://www.trade.gov/country-commercial-guides/colombia-customs-regulations

USDA APHIS -- Pet Travel to Colombia
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-us-colombia

PetTravel.com -- Colombia
https://www.pettravel.com/information/pet-passports/colombia-pet-import-requirements/
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